‘PERSONNEL MANAGEMENT Volume 26 
_ PM PLUS Volume 6 


At the heart of the business Jane Pickard March 
‘Benchmarking comes to HR Blake Holt June 
| Benefits to suit all tastes and lifestyle Neil Merrick Dec 
Best ofboth worlds,The Clive Morton Dec 
 Blue-chip firms with a vision Michael Armstrong Oct. 
Breakthrough on disabilities, A Catharine.Hodges Oct 
Bus employees take the wheel David Glasman. May 
Cautionary tale: the training levy that misfired,A . Karen Beresford and April 
Jim Gaite 3 
Change agents lead the way . Keith Bott and Aug 
Jonathan Hill 
Change in the NHS: the view from a trust Roy Lilley/Ken Jarrold May 
Coming in from the cold: a new role for trainers Martyn Sloman . Jan 
Coming to terms with life in the private sector Jane Pickard Sept 
Coming to terms with maternity Danielle Douglas July 
Competencies: the precious seeds of growth? . Vicky Wisher July 
Computing the future means of training? Anat Arkin Aug 
Course caters to ethnic group Jill Evans Jan 
Cutting wages to preserve jobs Anat Arkin Jan: 
Developing the ‘peripheral’ worker Michel Syrett and July 
| Jean Lammiman 
Development centres: the third generation ~ Peter Griffiths and — June 
| Peter Goodge 
_ Devolving HR in the Civil Service Geoff Merchant and Jan 
| David Wilson 
Diversity: more than just an empty slogan Rajvinder Kandola and Nov 
Effective leaders need to be good coaches Geoff Keeys Nov 
Employers beware: don’t lose your control of NVQs __ Vivien Marshall March 
Exercising better management skills. Donna Burnett ~ Jan 
Face behind the figures ’ Wendy Lord Dec 
| Fixing the terms of a transfer Neil Merrick Oct 
Forcing through customer service Neil Merrick May: 
From flip charts to virtual reality _ Ron Johnson Dec* 
Future of apprenticeships?, The Jane Pickard Feb 
Generating new opportunities _ Jane Pickard ee April 
Getting in gear: post-recession HR management Shaun Tyson and — Aug 
| Michael Witcher 
Gold collar workers: what makes them 
play at their best Philip Sadler April 
Green shoots of improvement, The Anat Arkin May 
Handling health in the workplace’ Catharine Hodges Feb 
Heights of teamwork, The Chris Bonington - Oct 
How new-style management is taking hold. ~ John Storey Jan 
How to distinguish dolphins from sharks David Fenn Aug 
HR challenge in a new South Africa, The Jane Pickard Nov 
Important players in a different game David Guest Dec* 
Incentive to work together, An Anat Arkin ~ Nov 
Incentives to work safely : Anat Arkin _ Sept 
In-house MBA programme that really took off, An Jim Kelly/Julia Davies - Sept” 
Insuring the best policy on health care Lynne Curry - Feb 
. Investors in people: counting the dividends Richard Finn May 


Comment 
CF Computerfile 
Dec* — Celebration issue (mid-Dec) 
Euro Eurofile 
_G -Guestspot 
- Health matters 


(iS italics — Months printed in italics refer to PM Plus features 
LD - Legal decisions 
LW -Law at work 
N — News 
TT -— Training trends 
TN — Training news 


Yes, personnel does make a difference 


Launching a new tradition in a Clyde shipyard Catharine Hodges April 
Learning a lesson from the private sector Mike Thatcher April 
Learning to give women an equal input Amanda Parkyn and * June 
Shirley Wolley 
Lottery company defies the odds David Littlefield Nov 
Making a meal out of learning — David Littlefield Oct 
Moulding a new company culture Jane Pickard July 
Multimedia way to teach HR, The Paul Langley and Sept 
Christine Porter 
No escape from consultation Olga Aikin/Cherry Mill Oct 
On the road to good relations Neil Merrick Nov 
Outsourcing —a ‘new’ vehicle for car fleet A 
management? Simon Wells ; . May 
Pay drift and the winds of inflation John Stevens and. June 
Peter Ingram 
Paying the price of performance Anat Arkin June 
Personal help from personnel “Catharine Hodges Jan 
Personnel earns a place on the board John Purcell Feb - 
Personnel Manager of the Year Susanne Lawrence ‘Dec 
- Personnel NVQs: a big step forward Judy Whittaker et al Aug : 
Personnel NVQs: preparing for take-off Tony McKiddie Feb 
Personnel’s model army Alan Fowler Sept 
Placing HR strategy at the heart of business success Peter Boxall July 
Platform for finding work, A Suzanne Keen June 
Positive HIV and AIDS policies at work Anat Arkin Dec 
Putting personnel on the right track Neil Merrick Aug 
\Rediscovering humanity in the workplace Alan Fowler  Tec* 
| Right chemistry for developing NVQs, The Bill McNichol | May 
Rise and fall of equal opportunities, The Susan Corby Dec* 
Rover managers learn to take a back seat | Mike Arthur Oct 
Scotland sets a fast pace for the IPD Rob Womack and July 
| Barbara Cohen 
Sea-change for the pensions industry Stuart Allen March 
Sick excuses for swanning around Ivor Watkins April 
Sorting out HR matters on site Jill Evans ae March 
Stockport sells its HR services Catharine Hodges | March 
Supervisors-go through the mill * David Littlefield Sept 
Supremia: a firm that doesn’t toy with titles Anat Arkin Aug 
Taking action on harassment Kerry Hawkins March 
Taking control of your own career path Lynne Edmunds July 
- Tapping staff attitudes on a programme of change Jill Fairbairns and March 
| ‘ Garry Jennings 
Temporary staff are a taxing topic Penny Hamilton and Aug © 
| 3 Tim Johnson 
Training and the three-day week _ David Littlefield June. 
| Training climbs the corporate agenda _ Richard Saggers July . 
Under the microscope: personnel’s role ina demerger Hugh Donaldson Feb 
Union response to HRM: fraud or opportunity?, The — John Monks Sept 
Value of strong opinions, The Anat Arkin Sept 
_ Volunteering to improve skills Catherine Dawson April 
What you need to know about business 
process re-engineering Michael Thomas Jan 
Why it pays to be family-friendly Anat Arkin Feb 
Why relocation can be a moving experience Anat Arkin Nov 
Winning ways with culture Angela Baron Oct 
Working for the South African dream Jane Pickard Dec 
Work traditions on the line Anat Arkin March 
Writing wrongs with democracy Anat Arkin April 
David Guest/Kim Hoque Nov 


& 


PERSONNEL MANAGEMENT MID-DECEMBER 1994 


| Titles | 
| | 
4 
| | 
| 


Temporary staff are a taxing topic 


Aikin, Olga No escape from Oct 
Law at work . Feb-Sept,Nov-Dec 
Allen, Stuart Sea-change for the pensions | March 
Arkin, Anat Computing the future means of training? Aug 
: Cutting wages to preserve jobs Jan 
_ Green shoots of improvement, The May 
Incentive to work together, An Nov 
Incentives to work safely Sept 
Paying the price of performance June 
Positive HIV and AIDS policies at work Dec 
Supremia: a firm that doesn’t toy with titles Aug 
Taking managers to a higher level Nov - 
Value of strong opinions, The ‘ Sept 
Why it pays to be family-friendly Feb 
Why relocation can be a moving experience Nov 
Work traditions on the line March 
: Writing wrongs with democracy April 
Armstrong,Geoff Adding value ina new Institute (C) Feb 
Armstrong, Michael Blue-chip firms withavision Oct 
Arthur, Mike Rover managers learn to take a back seat ~ Oct 
Baron, Angela Cautionary tale: the training levy that misfired, A April 
i Winning ways with culture Oct 
Bell, David What’s the point of share options? (G) May 
Bonington, Chris Heights of teamwork, The Oct 
Bott, Keith Change agents lead the way Aug 
Boxall, Peter Placing HR strategy at the heart of business success . July 
Burnett, Donna Exercising better management skills Jan 
Cameron, Keith Recognising the importance of part-time employees April 
Cohen, Barbara . Scotland sets a fast pace for the IPD July 
Copeman, George Better way to reward success, A (G) Nov 
Corby, Sue From equal opportunities to diversity ‘Dec* 
Crabb, Steve Death-knell of Spanish customs (Euro) Aug 
Crawley, Rick Personnel NVQs: a big step forward Aug 
Crofts, Pauline ~Developing a better way of doing business (N) March 
Goode intentions in the Pensions White Paper (N) July 
_ Is there still a role for Acas? (N) Sept 
Cruise O’Brien, Rita Building a future on the past (G) April 
Curry, Lynne Insuring the best policy on health care Feb 
Davies, lan Pensions debate revives an age-old argument (LD) Nov 
Davies, Julia In-house MBA programme that really took off, An Sept . 
} Dawson, Catherine Volunteering to improve skills April 
Donaldson, Hugh Under the microscope: personnel’s role in a ner Feb ° 
Douglas, Danielle Coming to terms with maternity July 
Driscoll, Dennis Child support and the employer (C) May 
Edmunds, Lynne Taking control of your own career path July 
Evans, Jill Assessing the MCI standards (TT) April 
Course caters to ethnic group Jan 
Sorting out HR matters on site. March 
Fairbairns, Jill Tapping staff attitudes on a programme of change March 
Fenn, David How to distinguish dolphins from sharks Aug 
Finn, Richard Investors in people: counting Ge dividends May 
Fowler, Alan How to...series Jan-Nov 
Lesson in how not to reorganise, A (C) June 
Personnel’s model army : Sept 
- Rediscovering humanity in the workplace - Dec* 
Fullerton, Johanna Diversity: more than just an empty slogan Nov 
Gaite, Jim Cautionary tale: the training levy that misfired, A April 
Glasman, David Bus employees take the wheel | May 
Goodge, Peter Development centres: the third generation June 
Griffiths, Peter Development centres: the third generation June 
Guest, David Important players in a different game ~ -Dec* 
Yes, personnel does make a difference Nov 
Hamilton, Penny Aug 


Hawkins, Kerry Taking action on harassment March 
Hill, Jonathan Change agents lead the way Aug 
Hodges, Catharine. Breakthrough on disabilities, A Oct 
Handling health in the workplace Feb 
Launching a new tradition in a Clyde shipyard April 
Personal help from personnel Jan 
Stockport sells its HR services March 
Why aged policies on redundancy need reviewing {N) June 
Holt, Blake Benchmarking comes to HR June 
Hoque, Kim Yes, personnel does make a difference Nov 
Ingram, Peter Pay drift and the winds of inflation June 
Jarrold, Ken Change in the NHS: the view from a trust May 
Jenkins, Kate Spectacular change is possible in public services (C) Jan 
Jennings, Garry Tapping staff attitudes on a programme of change March 
Johnson,Ron From flip charts to virtual reality Dec* 
Johnson, Tim Temporary staff are a taxing topic Aug 
Kandola, Rajvinder Diversity: more than just an empty slogan Nov 
Keen, Suzanne Big stores set standards for wider Sunday trading (N) Jan 
Platform for finding work, A June 
Keeys, Geoff Effective leaders need to be good coaches Nov . 
Kelly, Jim In-house MBA programme that really took off, An Sept 4 
Lammiman, Jean Developing the ‘peripheral’ worker July 
Langley, Paul Multi-media way to teach HR, The Sept 
Lawrence, Susanne New Institute for people in the change business? A (N) Feb 
: Personnel Manager of the Year 1994 | - Dec 
Leigh, Andrew Notes from the underground (G) Oct 
Lilley, Roy Change in the NHS: the view from a trust May 
Littlefield, David Enter, the OSC: greater than the sum of its parts? (TN) May 
Getting to grips with the GNVQ (TT) Oct 
How modern are the modern apprenticeships? (TN) April 
How tailored training suits (TT) Aug 
Is time running out the for A-level as we know it? (TN) Nov 
Lingo for success abroad (TT) June 
Lottery company defies the odds Nov 
Making a meal out of learning Oct 
No big ideas, but quite a lot of little ones (TN) June 
Open learning by PC or paper? (TT) Sept 
Supervisors go through the mill Sept 
Training and the three-day week June 
Trouble with NVQs..., The (TT) July 
Uneven start for the inodern apprenticeships, An - Oct 


Lord, Wendy 


What future for London TECs after damning report? (TN) Sept 
Dec 


Face behind the figures, The 


Mackinnon, lain 
MacLachlan, Rob 


McKiddie, Tony 


-Nov 


Right kind of enterprise?, The (TT) 
Inside story on-the Lead Body’s standards, The (N) Aug 
Personnel’s key role in business transformation (N) Nov 


Robust research — or just headline-seeking analysis? (N) June 


_ Personnel NVQs: preparing for take-off Feb 
MeNichol, Bill Right chemistry for developing NVQs, The | May 
Marshall, Vivien . Employers beware: don’t lose your control of NVQs - March 
“Merchant, Geoff Devolving HR in the Civil Service Jan 
Merrick, Neil Benefits to suit all tastes and lifestyles _ Dec 
ne Building aspirations with work experience (N) ; _ May 
Fixing the terms of a transfer _» Oct 
Forcing through customer service May 
On the road to good relations Nov 
Putting personnel on the right track . Aug 
Taking training to the top (TT) Dec 
Mill, Cherry Next steps for EU social policy (Euro) Sept 
No escape from consultation Oct 
Monks, John ~ Union response to HRM: fraud or opportunity?, The Sept | 
Morton, Clive . Best of both worlds, The Dec 
Murlis, Helen Pay column Feb, May — 
Nixon, Anne Tomorrow’s career development (G) Sept 
-Parkyn, Amanda Learning to give women an equal input — June 


PERSONNEL MANAGEMENT MID-DECEMBER 1994 


a 
Authors 
x 
|_| 
‘ 
t 
a 
| 
= 
= 
, 


INDEX 


Subject classification 
_ COMPUTERS IN PERSONNEL 


Adapting CPISs to future demands (CF) . Sept . 


Pickard, Jane At the heart ofthe business March 
a Coming to terms with life in the private sector Sept 
~ Future of apprenticeships?, The Feb 
Generating new opportunities | wee April 
HR challenge in a new South Africa, The Nov 
Moulding a new company culture July 
Way to cut out the confusion?, A (TT) 7 March 
Why targets are in danger of missing the mark March 
’ Working for the South African dream ». Dee 
Popple, Richard Great expectations for success (G) June 
Porter, Christine Multimedia way to teach HR, The ' Sept 
Purcell, John Personnel earns a place on the board Feb 
Richards-Carpenter, 
Colin Computerfile Jan,March-May,July-Dec ° 
Roche, Peter Personnel NVQs: a big step forward Aug 
Sadler, Philip Gold collar workers: what makes them play at their best April 
Saggers, Richard Training climbs the corporate agenda July 
Sell, Reg Personnel focus needs.to move from individuals to 
teams (G) March 
Sieff, David PM Pluscolumn Jan-June 
Sigman, Health matters Jan-Nov 
Singh,Ramsumair A dangerous lack of knowledge (G) Aug 
Sloman, Martyn Coming in from the cold: a new role for trainers Jan 
Stevens, John Pay drift and the winds of inflation June 
Storey, John -How new-style management is taking hold Jan. 
Suter, Erich *Chambermaid unfairly dismissed after leave (LD) July 
Subtle appeal of equal value claims, The (LD) _ June 
Time limits for discrimination (LD) _ May 
Syrett, Michel Developing the ‘peripheral’ worker e _ duly 
Thatcher, Mike Cautious proposals to help disabled workers (N) Oct 
Graduate market begins recovery (N) . Feb 
Has the Government finally been defeated over Tupe (N) July 
Learning a lesson from the private sector April 
Thomas,Michael What you need to know about business 
process re-engineering Jan 
Tyson, Shaun Getting in gear: post-recession HR management Aug 
Watkins, Ivor Sick excuses for swanning around _ April 
Watkins, Gill Opt-out solution to working on a Sunday, The (LD) Oct . 
Wells, Simon Outsourcing — a ‘new’ vehicle for car fleet management? May 
Whittaker, Judy Personnel NVQs: a big step forward < Aug 
Wilkinson, Mike Who’s afraid of works councils? Dec . 
Williams, Audrey Labour pains from the new maternity provisions (LD) Sypt 
Policy the MOD has found hard to defend (LD) ug 
Wilson, David _ Devolving HR in the Civil Service Jan 
Wilson, Fran - Dutch go ‘purple’ on job creation (Euro) Nov 
Wilson, John Early retirement: bonus or burden? (G) July 
Wisher, Vicky Competencies: the precious seeds of growth? July 
Witcher, Michael Getting.in gear: post-recession HR management Aug 
Wolley, Shirley Learning to give women an equal input | June 
Womack, Rob \ Scotland sets a fast pace for the IPD July 
Wooldridge, Ewart ~ Deregulating redundancy March 


& 


Computers in personnel exhibition preview (CF) June 
Computing the future means of training Aug 
Gap in the market for CPISs, The (CF) ; Oct 
HR planning: the fine art of how to master the data wis Nov 
ITIP award winners (CF) Aug 
Multi-media way to teach HR, The , - Sept 
Open learning by PC or paper? 7 Sept 
Personnel takes pragmatic approach to (CF) July 


Putting personnel on the right track 


Why it pays to be family-friendly 


Aug 
Selling CPISs to senior managers (CF) » March 
Shape of things to come, The Dec 
Ways to justify a computer system (CF) April 
Who supports the support staff (CF) Jan 
Why the CPIS is a disappointment (CF) May 
Winning ways with computers (CF) . Aug 
EMPLOYEE DEVELOPMENT 
Apprenticeships — the future? Feb 
Computing the future means of training? Aug 
Course caters for ethnic groups Jan 
Developing the peripheral worker — July 
From flip charts to virtual reality Dec* 
From supervision to team leadership Feb 
How modern are modern apprenticeships? Apr 
How tailored training suits : Aug 
Launching a new Clyde shipyard tradition Apr 
Lingo for success abroad Jun 
Making a meal out of learning Oct 
Putting personnel on the right track Aug 
Rover managers learn to take a back seat Oct 
Supervisors go through the mill » Sept 
Taking control of your own career path , July 
Texas Homecare’s dedicated training store Jun 
Uneven start for modern apprenticeships Oct 
EMPLOYEE RELATIONS 
Employee involvement at Jardinerie May 
Employee ownership (Sheffield buses) May 
Final defeat for government over TUPE? July 
How HRM initiatives are taking hold Jan 
Industrial democracy and the company newspaper Apr 
Is there still a role for Acas? | Sept 
Launching a new Clyde,shipyard tradition Apr 
No escape from consultation Oct 
Railtrack’s catalogue of errors (Comment) Nov 
Rediscovering humanity in the workplace Dec* 
Sick excuses for swanning around : Apr 
Sorting out HR matters on site (Royal Mail) Mar 
Sunday trading — big stores set standards Jan 
Trade union response to HRM | Sept 
Union rights and responsibilities (Turer) Jan 
Who’s afraid of works councils? (Comment) Dec 
Work traditions on the line (Euro Tunnel) Mar 
EQUAL OPPORTUNITIES 
Aged policies on redundancy need reviewing* June 
Breakthrough on disabilities, A Oct 
Building aspirations with work experience (N) May 
Caution proposals to help disabled workers (N) Oct 
Coming to terms with new maternity provisions July 
Course caters to ethnic groups Jan 
Diversity: more than just an empty slogan Nov 
Equality moves three steps on (LW) May 
Equal rights for part-timers (LD) | April 
_ From equal opportunities to diversity Dec* 
How to provide childcare assistance Nov 
HR challenge in a new South Africa, The Nov 
Learning to give women an equal input June 
Pension debate revives an age-old argument (LD) Nov 
Pioneer of the new South Africa, A Oct 
Positive HIV and Aids policies at work Dec 
Recognising importance of part-timers (C) Apr 
Take our daughters to work day . May 
Taking action on workplace harassment March 
Time limits for discrimination (LD) May 
Why aged policies on redundancy need reviewing (N) June 
Feb 


PERSONNEL MANAGEMENT MID-DECEMBER 1994 


a 
<< 
t 


4 


INDEX 


EUROPE Cost of a broken contract, The (LW) Sept 
\. Equality moves three steps on (LW) May 
Cross-channel meeting of minds (Euro) Dec Fit for work or fit for dismissal? (LW) April 
Death-knell of Spanish customs? (Euro) Aug Hidden dangers in changing contract terms, The Dec 
Dutch go ‘purple’ on job creation (Euro) Nov Procedures for staffdismissal(LW) = — *~ March 
Next steps for EU social policy (Euro) Sept Restraining influences (LW) June 
Redundancy German-style ra Feb Tupe: getting down to details Nov 
Road back to full employment, The (Euro) March Union rights and responsibilities (LW) Jan 
State of play on European law, The ) May Unreasonable behaviour (LW) July 
State of play on European law: 2,The (Euro) June : 
State of play on European law: 3, (Euro) July | LEGAL DECISIONS AND QUESTIONS OF LAW 
HEALTH, SAFETY AND WELFARE Court allows dismissal claim (LD) Feb 
| Equal rights for part-timers (LD) _ April | 
Coffee: grounds for concern? (HM) Aug Chambermaid unfairly dismisSed after leave (LD) July © 
Cutting recovery time from hernias (HM) July Coming to terms with maternity July 
Demystifying the menopause (HM) Jan How to draft and use fixed-term contracts Sept 
Depressing news about therapy (HM) June Labour pains from the new maternity provisions (LD) Sept 
Fit for work or fit for dismissal? (LW) April Marleys’ ghost goes to appeal (LD) March 
Handling health in the workforce _ Feb Opt-out solution to working on a Sunday, The (LD) Oct: 
Hidden dangers with wellness (HM) Sept Pension debate revives an age-old argument (LD) _ Nov 
How tc produce a health and safety policy Jan Pensions rights and transfer regulations (LD) Jan 
How to provide employee catering March Policy the MOD has found hard to defend, A(LD) ~ Aug 
Incentives.to work safely Sept | Subtle appeal of equal value claims, The (LD) June. 
Insuring the best policy on healthcare Feb Time limits for discrimination (LD) May 
Kissing you ulcer hello (HM) _ Nov 
No escape from consultation q Oct MANAGEMENT DEVELOPMENT 
Overtures to reduce stress (HM) March ; 
Personal help from personnel Jan Change agents lead the way (BICC) Aug 
Positive HIV and Aids policies at work Dec Competencies — precious seeds of growth? July 
Reading the signs of dyslexia (HM) Apr Development centres — the third generation Jun 
Resisting the travel bug (HM) Feb | Effective leaders must be good coaches Nov 
Sick excuses for swanning around ~ April Exercising better management skills Jan 
Touchy-feely route to health,The(HM) a Oct From supervision to team leadership Feb 
‘Wellness’ in the workforce (HM) May. In-house MBA that really took off, An Sept © 
ie Personnel NVQs: a big step forward Aug 
HOW TO... Rolls-Royce of development, The | Jan 
: Sorting out HR matters on site (Royal Mail) Mar 
Draft and use fixed-term contracts Sept Training for board directors Dec 
Handle employee grievances Oct . Volunteering to improve skills (secondment) Apr 
Link pay to company profits May — 
Manage suggestion schemes July | NVQs/COMPETENCIES 
Manage your manager Aug 
Obtain investors in people award June Assessing the MCI standards Apr 
Operate an annual hours contract April .| Competencies — precious seeds of growth? July 
_ Produce a health and safety policy Jan Employers beware: don’t lose control of NVQs Mar 
Provide childcare assistance Nov From minor sport to major force (Comment) Sept 
Provide employee catering March Getting to grips with the GNVQ. «Oe 
Select an external consultant Feb Inside story on the Lead Body’s standards Aug 
: Personnel NVQs: a big step forward Aug 
INSTITUTE OF PERSONNEL AND DEVELOPMEDS, Personnel NVQs: preparing for take-off Feb 
Right chemistry for developing NVQs May 
Harrogate 1994 — annual conference report. Nov Trouble with NVQs, The (CBI report) July 
New Institute for people in the change of business, A Feb 
New Institute’s emphatic mandate from IPM/ITD Mar ORGANISATIONAL CHANGE 
Scotland sets a fast pace for the IPD July : ae | 
Sound foundation for the IPD (Comment) July | Atthe heart of the business (Swiss Bank) Mar 
A Better way of doing business, A (RSA Inquiry) Mar 
INTERNATIONAL Business process re-engineering ; Jan 
Change agents lead the way (BICC) Aug 
Best of both worlds, The Dec Change in the NHS: view from a trust May 
Cautionary tale: the training levy that misfired, A April Consensus route to change . Apr 
HR challenge in a new South Africa, The Nov Devolving HR in the Civil Service 5 Jan 
Pioneer of the new South Africa, A _ Oct Firm that doesn’t toy with titles, A(Supremia) — Aug 
South African IPM conference Oct Forcing through customer culture July 
Winning ways with culture Oct Launching a new Clyde shipyard tradition Apr 
Working for the South African dream Dec Moulding a new company culture July 
Personnel’s role in business transformation Nov 
LAW AT WORK Rover managers learn to take a back seat Oct 
| Privatising the personnel function Apr 
Another form of disputes (LW) Aug Sorting out HR matters on site (Royal Mail) Mar 
Compensation for contract rights (LW) Feb |. Tapping attitudes on a programine of change — Mar 


PERSONNEL MANAGEMENT MID-DECEMBER 1994 


4 
€ 
re 
| 
ae 
‘ 
t 
i 
= > 
A 


PAY AND CONDITIONS 
Benefits to suit all tastes and lifestyles. Dec 
Fixing the terms of a transfer Oct 
Goode intentions in pensions White Paper July 
Incentives to work together Nov 
Insuring the best policy on healthcare Feb 
Making the most of gold-collar workers Apr 
Myths about performance pay (Comment) Aug 
Pay drift and the winds of inflation | Jun 
Paying the price of performance Jun 
Recognising importance of part-timers (Comment) ' Apr 
Sea-change for the pensions industry Mar 
Sunday trading — big stores set standards * Jan 
What’s the point of share options? (Guestspet) May 
Why it pays to be family-friendly Feb 
Worksharing — cutting wages to save jobs 4 Jan 
Work traditions on the line (Euro Tunnel) bid Mar 
PERSONNEL MANAGEMENT — GENERAL | : 
Benchmarking comes to HR» Jun 
Big hat, no gattle — robust research? Jun 
Blue-chip firms with a vision Oct 
Consultancy — dolphins and sharks “Aug 
Dangerous lack of knowledge, A (G) Aug 
- How HRM initiatives are taking hold Jan 
Important players in a different game Dec* 
Japanese management methods in the UK Dec 
‘Marketing personnel (Stockport 8C) Mar 
Personnel earns a place on the board Feb 
Personnel’s model army eo Sept 
Personnel’s role in a de-merger Feb 
Personnel’s role in business transformation Nov 
Placing HR strategy at heart of business July 
_Post-recession HR management Aug 
Privatising the personnel function Apr 
Putting personnel on the right track 4 Aug 
Trade union response to HRM - ‘Sept 
Winning ways with culture Oct 
Yes, personnel does make a difference Nov 
PERSONNEL PRACTICE AND TECHNIQUES 
Attitude surveys: the value of strong opinions Sept 
Counselling: personal help from personnel Jan 
Devolving HR in the Civil Service | Jan 
Heights of teamwork Oct 
Industrial democracy and the company newspaper Apr 
On the road to good communications Nov 
Outsourcing car fleet management May 
Relocation — a moving experience 4 Nov 
~ Risk assessment: handling health in the workplace i . Feb * 
Tapping attitudes on a programme of change Mar 
PUBLIC SECTOR _ 
Change in the NHS: view from a trust May 
Devolving HR in the Civil Service Jan 
Final defeat for government over TUPE? July 
Forcing through customer service May 
Lesson in how not to reorganise Jun 
Life in the (outsourced) private sector Sept 
Marketing personnel (Stockport BC) Mar 
Privatising the personnel function Apr 
Worksharing — cutting wages to save jobs Jan 
RECRUITMENT AND SELECTION 
Apprenticeships — the future? (a model scheme) Feb 
Closer encounters: psychometric test feedback Dec 
Jan 


Course caters for ethnic groups 


Graduate market begins recovery | Feb 
How modern are modern apprenticeships? Apr 
Lottery company defies the odds Nov 
Making the most of gold collar workers Py ; Apr 
Recruitment Industry Awards 1$93 May 
Selection tests and tools Feb-Dec 
Sunday trading — big stores set standards Jan 
Taxing (VAT) topic of temporary staff Aug 
Work traditions on the line (Euro Tunnel) Mar 


REDUNDANCY AND UNEMPLOYMENT 


Aged policies on redundancy need reviewing Jun 
Course caters for ethnic groups Jan. 
Deregulating redundancy (Comment) Mar 
Early retirement — bonus or burden? (Guestspot) ‘ July 
Outplacement — generating new opportunities Apr 
Platform for finding work, A : | Jun 

_ Worksharing — cutting wages to save jobs Jan 
TRAINING POLICY 
Coming in from the cold — a new role for trainers Jan 
Enter, the-Occupational Standards Councils L May 
Guide to the training programmes maze «, May 
Investors in People — counting the dividends May 
Is time running out for A levels? Nov 
Mergers between TECs aft Chambers Mar 
National Training Awards 1993 winners Jan 
Offer TECs can’t refuse?, An (Comment) | : Oct 
Right kind of enterprise?, The (on TECs) ~ Nov 
Training climbs the corporate agenda duly 

Training levy that misfired (Australia) _ : Apr 
What future for London TECs? | . Sept 


White Paper on competitiveness % Jun 


Birt-Llewellin, Fiona Human Resources Director, Harrison Willis May 
Clifford, John Personnel Director, Telephone Cables Ltd Dec 
De Leeuw, John Group Personnel Director, Guinness ple ~ June 
Green, Michael Personnel Director, Leyland Daf Vans Aug 
Donnelly, Mary ‘Personnel Manager of the Year’, Short Brothers Dec 
Handy, Charles . Management Philosopher Oct 
Harper, David Human Resources Director, OIL: | Feb 
Harris, John Human Resources Director, Stanmore College July 
Humphries, Chris Director of Policy and Strategy, TEC National Council July’ 
Jarrold, Ken Human Resources Director, NHS Executive May 
Lavelle, Jon Management Training Strategy Co-ordinator, Evans Medical Nov 
McMahon, Kevin Head of Human Resources, BMA Nov 
Magwaza, J B President, South African IPM Oct 
Morris, Mike Director of Personnel, Royal Opera House April 
Newell, Jim Human Resources Director, British Aerospace Dynamics. Jan 
Newman, Paul Group Human Resources Director, Alliance and Leicester Sept 
Owen, David - Human Resources Director, Forte plc Feb 
Parsons, Clive Human Resources Director, Midland Electricity June 
Pearson, Chris ‘ Head of Personitel, Imperial Cancer Research Fund April 
Perrin, Mandy Personnel Director, First Direct Jan 
Riley, Kathryn Group Personnel Director, RAC Motoring Services March. 
Spreckley, Pam Business Development Manager, Qudos Sept 
Williams, David 


Head of Personnel, Wakefield Borough Council March 


PERSONNEL MANAGEMENT MID-DECEMBER 1994 


